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TRS URD Project Update

• TRS URD go live set for September 2024

• We anticipate this to include both VRS and IP CTS services

• Rolka Loube is working on the finalization of the application, the 
accompanying filing instructions, as well as the process 
documentation necessary for Providers to have a successful go 
live.

• We are working on decisions with the FCC to further refine and 
clarify the rules of the URD including any public notices and 
orders/rulemakings that may be necessary for go live.
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TRS URD Project Update – What’s New for VRS

• When we go live with the updated VRS URD the following 
changes will be in effect. 

• API/UI based system

• Identity validation provider will change from LexisNexis to 
TransUnion and will provide near real-time results 
• We will be using a TransUnion ID to identify where we have duplicate 

individuals in the current URD and do clean up to merge those 
individuals 

• Enterprise devices will be required to be registered in the URD 
and there will be a 120-day registration window to add existing 
devices into the URD once it goes live
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TRS URD Project Update – What’s New for VRS

The following are the data elements that will be sent via API to Rolka 
Loube from the Providers to register an Enterprise device: 

• Name of the organization, business, or agency where the device is 
located

• Physical address of the Organization

• Registered location of the device

• Whether the device is a public or enterprise videophone, and the 
location type

• Service initiation date

• Name of the individual responsible for the device (Organization POC)

• Whether or not the device is assigned to a hearing individual who 
knows sign language
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TRS URD Project Update – Consumer Registration Process
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TRS URD Project Update – IP CTS

• The following are differences between VRS registrations and IP 
CTS registrations

• IP CTS uses an Electronic Serial Number (ESN), username, or 
login rather than a Ten Digit Number (TDN)

• Enterprise devices are currently only allowed for emergency 
shelter locations or Federal facilities

• All consumers must be registered – no head of household

• The Hearing User designation only applies to VRS

• Ports only apply to VRS

• During the one-year open registration window Rolka Loube will 
be manually reviewing all IP CTS registrations
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TRS URD Implementation Timeline
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